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Trust Online Enhancements

The following enhancements are tentatively scheduled to take place during the week of
November 3rd:

1. Optional Exposure Codes:

To facilitate the review process, DCPF has implemented an update to Trust Online. A new field
labeled "[Trust] Specific Code" has been added to the Exposure page, which is displayed directly
below the Site field. The purpose of this field is to allow firms the ability to add a specific Trust
Code to their respective claims. This new field has the same functionality as the Site field but
does not carry across linked claims.

New Claim Submission - Linked Claim Set:

A Specific Code may be added when the original selected Site Code does not apply to the linked
claim(s). To add a Specific Code, click on the red button with the ellipsis and select the site.
See image below.

If a Trust Specific code is selected, it will not appear on any other linked claim(s), unlike the
original Site code which carries across all linked claim(s).

Submitting and linking multiple Trust claims:

On the initial claim of a linked claim set, simply add the Site on the exposure page as usual
(See image above). After submitting the multiple linked claims, then the user may edit the
linked claim(s) Exposure page to add the specific code if necessary, by adding the code in the
new field labeled "[Trust] Specific Code". See image below.

Converting and linking multiple Trust claims:

When converting and linking a claim, the source claim Site code will carry across to the target
claim; therefore, the user will need to add a specific code to the target claim if the Site code
from the source trust does not apply to the target trust. See image below.
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2. Process Option Changes:

Trust Online has been updated to allow linked claims to have different process options. Law
firms can now have Expedited Review (ER) claims and Individualized Review (IR) claims linked
for the same claimant.

With this new enhancement, on the initial submission of a linked claim set, the process option
will carry across all claims, but future edits of the Process Option on one claim will no longer
carry across to the linked claim set. See image below.


