
Delaware Claims Processing Facility

The Nemours Building
1007 North Orange Street, Suite 120

Wilmington, Delaware 19801
Telephone 302.427.8913

Fax 302.427.8995

January 15, 2008

Re: Master Site Codes

Dear Counsel:

This letter contains two major changes you will need to be aware of:

1) Master Sites

On Sunday, January 13th, we added the concept of Master Sites and site
Aliases to Trust Online. All exposure sites will now have a “Master” site code
that begins with “M”. This code will be the connection between all related
sites. This new functionality enables us to create a Master Site for the
physical location and Aliases for each of the individual site codes for each of
the Trusts. The system will now match any of the related site codes (Master
or any of the Aliases) and will treat them equally. Therefore, if you use a B&W
site code on a USG claim, the system will treat it in exactly the same way as
if you had used the USG site code. Below is an example of the new site
picker:

In order to distinguish between an Approved Site for a specific Trust and the
Master Site, Master Sites are prefixed with the letter "M". This change does
not require you to use Master Site codes because the Approved Site codes for
each Trust are still accepted.

Note: This does not change how you enter the Approved Site code on the
claim. This only changes how Trust Online treats the Approved Site code and
any linked claims that may be affected.



2) Administrative Settlement fields on OC and FB litigation page

There are new fields on the litigation page for OC and FB to allow you to
enter administrative settlement information. This information will be used in
calculating potential SOL tolling dates.

In an effort to assist the Firm Super User with these updates and to answers
any questions you may have, the Facility has scheduled the following
Webinars:

Wednesday, January 16, 2008 at 10:00 A.M. EST
https://www1.gotomeeting.com/join/835609358
Conference Call: (309) 946-4575, access code 835-609-358
Meeting ID: 835-609-358

Wednesday, January 16, 2008 at 2:00 P.M. EST
https://www1.gotomeeting.com/join/701270959
Conference Call: (309) 946-4575, access code 701-270-959
Meeting ID: 701-270-959

Thursday, January 17, 2008 at 10:00 A.M. EST
https://www1.gotomeeting.com/join/795269115
Conference Call: (309) 946-4575, access code 795-269-115
Meeting ID: 795-269-115

Thursday, January 17, 2008 at 2:00 P.M. EST
https://www1.gotomeeting.com/join/987462450
Conference Call: (309) 946-4575, access code 987-462-450
Meeting ID: 987-462-450

If you would like to participate in one of the Webinars identified above, just
login to the website at the date and time indicated. You do not need to pre-
register for these sessions. If you are unable to attend one of these pre-
scheduled Webinars, please contact the Facility at the number below to
schedule a Webinar for you firm.

Sincerely,

Trust Online Administrator
(866) 665-5790
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