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Trust Online Enhancements

The following enhancement to Trust Online is tentatively scheduled for Monday,
March 22, 2010:

Claim Conversion Enhancement

The conversion process has been modified to allow users to convert claims from
one Trust to the same Trust to create a new target claim.

e Second Injury Claims - a previously submitted source claim can be converted
to a new target claim for the same claimant. This previously restricted

feature will allow firms to submit Second Injury claims by converting from
the original non-malignant claim.

If the alleged injury of the target claim is not a progression from the source

claim’s alleged injury, the conversion will result in both claims being placed
on Duplicate Hold.

e Previously Withdrawn Claims - a claim that was withdrawn can now be
converted to a new claim within the same trust. This new feature will allow
firms to convert information from a withdrawn claim to a new claim rather
than submitting a new claim manually.

Note: This enhancement will also be available for the Bulk Upload Tool.
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