Section 5 CONVERSION & LINKING
5.2 Linking
The Delaware Claims Processing Facility (DCPF) has created a method to link claims
for multiple trusts using Trust Online. This method provides users with the capability
to submit multiple claims at once, therefore, greatly reducing the time and effort it
would take to submit new claims for each trust that resides on Trust Online.
Currently, Trust Online only provides linking between the B&W and USG Trust.
There are several options to consider when submitting and linking multiple claims:
 If the firm has an existing Celotex claim and does not have a B&W or USG
claim, they may opt to convert the existing claim to B&W or USG and link
them together on the Finish page of the electronic claim form.
 If the firm has an existing Celotex or B&W claim, they may opt to convert
and link the B&W claim to the USG claim, if:
o

The existing B&W claim is not yet in an Offer Issued status.

 If a firm does not have an existing claim for Celotex or B&W, they will need
to submit a New Claim for either B&W or USG and link them to each other on
the Finish page of the electronic claim form.
5.2.1 Linking Claims using New Claim
After logging on to Trust Online, simply click on the New Claim link on the top menu
bar. This will bring you to the Choose Trust page.
From the Trust drop-down, select a Trust for which you wish to submit a new claim
and click on <New Claim>. Enter all of the claim information and submit the
supporting documents. For instructions on how to submit a new claim see 2.3 New
Claim Submission on page 10 of this manual.
Prior to submitting the new claim, the Finish page will display all other Trusts the user
has access to. In this example, we created a B&W claim and now have the option of
submitting a claim for USG by clicking on the check box.
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After checking the USG box and clicking <Submit Claim>, a chain link icon will be
displayed in the claim header indicating that this is a linked claim. See Figure
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On the bottom of this claim summary, you will see a new Linked Claims section. This
section will display information about the linked claims such as Trust, Claim Number
and Status. To view the linked claim, simply click on the Claim Number highlighted in
the red font. See Figure
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5.2.2 Linking Claims using Conversion
As described in the previous page, there are several scenarios to consider when
linking claims during the conversion process:
 The
I.
II.
III.

firm has an existing Celotex claim and does not have a B&W or USG claim:
Convert the Celotex claim to either B&W or USG;
At the Finish page, click the check box to link the B&W and USG claims;
Click <Submit Claim>.
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 The
I.
II.
III.

firm has an existing B&W claim that does not have a release
Convert the B&W claim to USG.
At the Finish page, click the check box to link the B&W and USG claims.
Click <Submit Claim>.
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 The firm has an existing B&W claim that does have a release.
I.
Convert the B&W claim to USG.
II. Click <Submit Claim>.
Note: Claims that have a release issued cannot be linked.
5.2.3 Editing Linked Claims
Trust Online provides users with the capability to edit claims across multiple trusts by
simply editing one of the linked claims. After editing the claim, simply proceed to the
finish page and submit the changes to the claim. These edits will be updated to the
linked claims that are listed on the finish page.
If the user does not want the edits to be applied to the linked claims, simply uncheck
the box next to the Trust for which you do not want the changes applied to and click
<Submit Claim>.
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NOTE: Once a claim is unlinked, it can no longer be re-linked.

